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IoJsioxkenne 06 opranuzanuu padoThbl 10 PACCMOTPEHHI0 00palenHnii rpaxiaH B
MYHHIHIAIbHOM 0I0KeTHOM J0IIKOJILHOM 00pa30BaTe/IbHOM YUPeKICHHH
aeTckoMm cany «MaabBHHA»

1. O6mue nonoxeHust

1.1. Hacrosimee monoxenue paszpabotano B cooTBeTcTBUH ¢ Koncrurynueit Poccuiickoi
Denepanun, PenepanbubiM 3akoHOM 0T 2 Mas 2006 r. N 59-®3 "O mopsike paccMOTpeHHs
obpamenuii rpaxaan Poccuiickoit @exnepanuu” (¢ W3MEHEHUSAMM M JIONOJTHEHHSIMU), MHBIMH
(enepanbHBIMK 3aKOHAMH ¥ HOPMAaTHBHBIMH TIPABOBBIMHK akTamMu Poccuiickoi @enepanuu.

1.2. Hacrosiinee nNOJ0KEHHE YCTaHABIMBAET TMOPSAOK OpraHM3auuu paboTel 110
paccmoTperuio nocrymuBumx B MBJIOY n/c «MansBunay (ganee - oOpasoBaresbHas
opraHu3alys) oopaieHui rpaKaaH.

1.3. OcHOBHBIE TEPMUHEI, UCIIONb3YEMBIE B HACTOSILEM IIOJIOKCHUH:

ofOpameHHe rpaxKiaHuHa (xajnee - odpamenmne) - HalpaBleHHbIE B IOCYIapCTBEHHBIN
OpraH, Oprai MECTHOTO CAMOYTIPABICHUS UM J0DKHOCTHOMY JIUIY B IIMCBMEHHOW (JOpPME HIIH B
dbopMe 3IEKTPOHHOTO MJOKYMEHTa C HCIOJb30BaHHMeM (elepalbHOH TIocyJapCTBEHHOM
uHOpMaMOHHONW CHUCTeMB! "ENWHBIA MOPTal TOCYIapCTBEHHBIX M MYHHIMIIAJILHEIX YCIYT
(byukmuit)" (manee - Emunbiii noprai), vHOH MHGOPMAIMOHHON CHCTEMBI IOCYAapCTBEHHOTO
OpraHa WM OpraHa MECTHOTO caMoympaeieHus jnbo odpunmamsHOro caifta rocyaapcTBEHHOTO
oprada WJIH OpraHa MECTHOTO CaMOYTpaBlIeHHsS B MH(OPMAIMOHHO-TEIEKOMMYHHKAITHOHHON
ceru "Unuteprer", obecneyuBalOmUMX HACHTHQUKAIMIO W (MIM) ayTeHTH(QUKALMIO IpaxjIaH
(ecu MHOE HE YCTAHOBJIEHO HAcTOAIIMM DelepalbHbIM 3aKOHOM), MPEAJIOKEHHE, 3asBICHHE
win xanoba, a Takke ycTHOe oOpalieHWe rpaxAaHHHAa B TIOCYJapCTBEHHBIA OpraH, opraf
MECTHOrO CaMOYIIpaBJICHHUS;

OpeIoKeHHe - DPEKOMEHJauus IpaXJaHWHAa [0 COBEPIICHCTBOBAHUIO JAEATEIBHOCTH
obpazoBaTenbHON OpraHu3alHH;

3asiBJIEHHE - MMpoch0a rpakJaHuHa O COICHCTBHHU B pealM3allMd €ro KOHCTUTYIIMOHHBIX
npaB ¥ CBOOOJ WM KOHCTHUTYIIHOHHBIX NpaB W cB0OOJ JApyrux i, OO COOOINEHHE O
HapyIIeHHH 3aKOHOB M MHBIX HOPMATHBHBIX IIPaBOBBIX aKTOB, HEJOCTAaTkax B pabore
o0pa3oBare/IbHON OpraHU3aliy, MO0 KPUTHKA €€ ACATEIbHOCTH;

#aj100a - nmpoceba rpakJAaHWHA O BOCCTAHOBJIIGHMH MM 3alllUTE €r0 HApYIIEHHBIX IIPaB,
cBOOO/T WJTH 3aKOHHBIX HHTEPECOB JH00 1paB, cBOOO UITH 3aKOHHBIX HHTEPECOB IPYTHX JIHIL;
AO/PKHOCTHOE JIMIIO - JIMIO, ITOCTOSIHHO, chmeHho WK 10 COCHHATBHOMY TOJTHOMOYHIO
OCYIIECTRISAIOIEE YHKIMU MpeICTaBUTENS 00pPa30BaATE/IbHON OPraHU3allly.
1.4. I'paxxaane peanu3yloT NpaBo Ha oOpamieHue cBoOOJHO M JAOOPOBOJIBHO, HMEIOT IIPaBoO
obpamarbcs B 06pa3oBaTebHYI0 OpraHH3aluIo JINYHO, a TAKKE HANPAB/IATh HHIUMBHIYaIbLHBIE H
KOJUICKTHBHbIC OOpaleHus.



OcyInecTB/IeHAE TpaXIaHaMy MTpaBa Ha obpamienne He JOJDKHO HapymaTh mpaBa H cB00O B
IPYTUX JIHIL.

1.5. TIpu paccMOTpEHHH OOpallCHHS 06pa30BATENLHON OPraHA3AHEH TPOKAAHHH HMEET
MpaBo:

- MPeICTABNSTH JOTIONHATEIbHBIC JIOKYMEHTRI 1 MaTeprasisl MO0 0OpamaTsCs ¢ npocb6oi 006
BX MCTpeOOBaHHHU, B TOM YHCIIE B 3IEKTPOHHO#H (OpME;

- JHAKOMMTBCS C JOKYMEHTAMH M MarepyanaMu, KacarOolHMHCs paccMOTpeHHus OOpaleHus,
eclld 5TO He 3aTpardBaeT IpaBa, CBOOOAB! M 3aKOHHBIC HHTEPECHI Apyrdx JHI M eclu B
yKasaHHbIX ~JOKYMEHTaX M Marepuagax He cofepXkKarcss CBENEHMs, COCTABIIIOMMC
rOCYIapCTBEHHYIO MM HHYIO OXPAHSIEMYTO (esiepaibHBIM 3aKOHOM TalHYy;

- TI0JTy4aTh MCHMEHHBIH OTBET IO CYIIECTBY MOCTABICHHEIX B o6palleRrH BOIPOCOB, MO0
yBeJOMIIEHHE O Mepeafpecaliy MUCEMEHHOT0 obpaienus B rOCYIapCTBEHHBIH Oprad, oprad
MECTHOTO CAMOYIpPAaBJIeHHs WM JODKHOCTHOMY JHILY, B KOMITETEHIIHIO KOTOPLIX BXOMIUT
pelueHUe MOCTABICHHBIX B oOpalleHUH BOTIPOCOB;

- ofbpamarscs ¢ kanoboi Ha MNPUHITOS MO oGpalIeHnIo pElIeHHe WA Ha JCHCTBHC
(Ge3neiicTBHE) B CBSA3M C PACCMOTPEHHEM obpaieHus B aIMUHHCTPATUBHOM H (mnn) cyneOHOM
[OpSIIKE B COOTBETCTBHY C 3aKOHOJATENIECTBOM Poccuiickoit desepaiiun;

- 06palaThes ¢ 3a4BICHUEM O IPEKPAllCHIH paccMoTpenHs 0OpalleHHus.

1.6. l'apanTun 6e30naCHOCTH IPaXKIaHUHA B CBA3H € €TO o0OpalleHUEM:

_ 3ampelnaeTcs npecieoOBaHue IPaXIAHAHA B CBA3N C €ro obparenreM B 00pa3oBaTelbHYI0
OpraHM3aLKI0 C KPUTHKOM €€ AESTeIbHOCTH 60 B LEISX BOCCTAHOBICHHA WITH 3aIlMTBI CBOUX
1paB, cBOOOM ¥ 3aKOHHBIX HHTEPECOB 6o Tpas, cBOOOJ ¥ 3aKOHHBIX HHTEPECOB IPYTHX JHL,

- IPH PaccCMOTPEeHMH OOpaIleHUs HE JONMyCKaeTCH pasIyalenne CBeIeHIH, CONepKalliuxes B
oGpaleHuy, a TaKKe CBEICHHH, KacalomumXCs YacTHOMW KW3HH TpaXIaHWHA, Oe3 ero Ccoriacus.
He sBisieTcs pasryalieHHeM CBEICHWH, COMAEpKAMMXCSs B obpareHny, HalpaBIeHUE
[MCEMEHHOTO OOpalIeHHs B TOCYTAapCTBEHHBIH OpraH, OpraH MECTHOTO caMOYTIpaBJIeHUs WA
JIOIDKHOCTHOMY JIHILY, B KOMIETEHIHIO KOTOPBIX BXOJHT PELCHNC [IOCTABJICHHBIX B OOpAICHHA
BOIIPOCOB.

1.7. Jlvma, BUHOBHbIE B HapyIICHHM YCTAHOBJICHHOTO mopsaaka paboTel ¢ OOpaleHHsIMH
rpakaaH, HECyT OTBETCTBEHHOCTD, PeyCMOTPEHHYIO  3aKOHOATETLCTBOM Poccuiickoi
desepaliu. '

2. Tlopsiok paccMoTpenus odpamenni

2.1. PaccmoTpenme o0paleHuii rpaxial oCymecTBIACTC fecriaTHO.

22, [uchMeHHBIE OOpaleHus ¢ JOCTaBKOW MO TIOHYTE HIM HAPOTHO HAIPaBJIAIOTCSA 10
[OYTOBOMY azpecy 00pa3oBaTe/bHOH OpraHu3alHH.

[IpreM NHCHEMEHHBIX OOpalleHHui MpH JIHTHOM obpalenuy TpaxiaH OCYIECTBIAETCA B
KaOWHETE JIEIOTTPOA3BOAUTEIA..

WurepHeT-obpamenus B Qopme  3NEKTPOHHOTO JIOKyMEHTa HANpaBJIAIOTCA  YTCM
3aIOJHEHH s CrelHManbHoi GopMbl HA OQHMIMANLHOM CaHTe oOpa3oBaTebHOM OpraHU3allnH,
pacrneuaTbBaloTCsl Ha OYMaXHOM HOCHTENC, nanpHeimas pabora ¢ HEMH BEIETCH, Kak ¢
[IMCbMEHHBIM 0OpalleHHeM B MOPSJIKE, yCTaHOBICHHOM deepanbHBIM 3aKOHOM OT 2 Mad 2006
r. N 59-03 "O mopsaKke paccMOTpeHHs OOpalleHud rpaxiaH Poccuiickoii ®enepandu’ H
HACTOSIIMM TIOJIOKEHUEM.

2.3. OGpamenue, TMOCTynuBIICe B dopMe ONEKTPOHHOTO AOKYMEHTA, HOICHHT
PacCMOTPEHHUIO B OPA/IKE, YCTAHOBICHHOM HACTOIIAM ®eepanbHEM 3aK0HOM. B oOparmenun



IPaXaHMH B 00S3aTENLHOM TOPS/AKE YKa3hIBaeT CBOM (haMEIIMIO, HMsl, OTIECTBO (TTOCHIeHee -
IpH HaIMYHMK), a TAKKe YKa3blBaeT aJpec SMEKTPOHHOH IMOYTHI MO0 HCHOJNB3YET aapec
(yHHKanbHBIA WaeHTHGUKATOp) JTHYHOrO KaOWHeTa Ha EanHOM Tmoprane WIH B HHOH
HHPOPMAILIMOHHON CHCTEME TOCYIapCTBEHHOIO OPraHa WK OpraHa MECTHOrO CaMOYINPaB/ICHHS,
obecrieunBaiolleil MICHTUQUKAIMIO W (WIM) ayTeHTHHKALMIO TPaXJAAaHWHA, [0 KOTOPHIM
JIOJKHBI OBITH HANPABICHBI OTBET, YBEIOMIEHHE O Iepeajpecanuu obpamieHus. I'paxiaHuH
BIpaBe INPWIOKHTH K TakoMy OOpallleHHIO HEOOXOIMMbIe IOKYMEHTBI M MaTepuailbl B
SIIEKTPOHHOH opMe.

2.4. IlucemenHoe OOpalleHHe MOJUIEKUT 00A3aTEIbHOM perucTpaldid B TEIEHHE 1 nusa ¢
MOMEHTA MTOCTYIUIEHHS B 00pa30BaTeNbHYIO OpraHU3allHIo.

2.5. [lucsMeHAOE 06palleHHe TIOJIEKUT 0053aTeIBHOMY PaCCMOTPEHHUIO B TeueHHe 30 THeH.
B HCKIIOYHTENBHEIX CAyYasX PyKOBOIUTENh 00pa3oBaTeNbHOM OpraHHM3alliyl BIIpaBe MPOJJIHTH
CpOK paccMOTpeHHs obpameHns He Goree YeM Ha 3 JHA, YBEIOMHB O NPOJJIEHUH CpPOKa €ro
paccMOTpEHHs PakIaHKUHA, HAIIPABHBILIEro oOpalleHue.

2.6. OOs3aHHOCTE NO MPHEMY M PACCMOTPEHHIO OOpallleHWH TIpakaaH BO3JNaracTcs Ha
3aBEJYOLIETO.

3aBenyOLHii:

- obecreunBaeT 0GbEKTHBHOE, BCECTOPOHHEE H CBOCBPEMEHHOE PacCMOTpeHHE obpaluenus, B
cryvae HEOOXOIEMOCTH - ¢ YYaCTHEM IPaKIaHHHA, HATIPABMBIUETO OOpalieHue;

- 3ampaluMBaeT, B TOM 4YHCle B JIEKTPOHHOH (opme, HEOOXOMUMBIC sl PACCMOTPEHHA
oOpaiieH4s JIOKyMEHTBl M MaTepHalbl B IOCYJapCTBEHHLIX OpraHax, OpraHax MECTHOIo
caMOyTIpaBJIeHUs ¥ Yy MWHBIX JOJDKHOCTHBIX JIHII, 32 HCKIIIOYEHHEM CYJIOB, OPraHOB JO3HaHHSA U
OpraHoB IIPEBAPHUTENLHOTO CIIEICTBUS;

- IPUHUMAET MEPHI, HalpaBICHHBIC Ha BOCCTAHOBJICHME WM 3alIATy HapyIIEHHBIX IIpaB,
¢BOOO/I ¥ 3aKOHHBIX MHTEPECOB IPaX/IaHHHa,

- TaeT TTMCHMEHHBIN OTBET IO CYIIECTRY MOCTABJIEHHBIX B 0OpAIlEHUH BOTIPOCOB;

- yBeJOMJISET TpaXIaHWHA O HANpaBICHAM ero ofpalleHWs HA pacCMOTPEHHE B
rOCY1apCTBEHHBIH OpraH, OpraH MECTHOTO CaMOYIIPAB/ICHUs HIIH HHOMY JO/DKHOCTHOMY JIMILY B
COOTBETCTBUM C UX KOMIETCHIIHEH.

3aBe/lyIOIIKi HEceT IEePCOHANbHYI0 OTBETCTBCHHOCTh 33 CBOCBPEMEHHOCTB, MOJIHOTY,
coepKaHue 0TBETa, JOCTOBEPHOCTH CCHUIKH HA HOPMATHBHbIE IPABOBBIE AKTHL.

2.7. OtBer Ha oOpammenue oQopMiseTcs NUCbMOM, MHOANMCHIBAETCS PYKOBOAUTENEM
o0pazoBaTebHOW OpraHu3aluy.

OtBer Ha oOpauieHue HampaBisercss B (OpME D3JIEKTPOHHOTO JOKYyMEHTa IO ajpecy
EKTPOHHOM TOYTHI, YKa3aHHOMY B OOpalleHMH, NOCTYIHMBIIEM B TOCYJApCTBEHHBIH OpraH,
OpraH MECTHOTO CaMOYNpaB/I€HWA WIH JODKHOCTHOMY JMIly B (opMe 31eKTPOHHOTrO
JOKyMeHTa, 6o 10 ajpecy (YHHKaIbHOMY HACHTH(OHKATOPY) MMYHOIO KabWHeTa rpaxJIaHHHa
Ha ExunoM moprayie Wi B WHOW WH(GOPMAIMOHHOW CHCTEME TrOCyJIapCTBEHHOTO OpraHa WM
OpraHa MECTHOTO  CaMOYNpaBlieHWs, ofecnednBaomeidl wWaeHTHQUKauuio ©  (WiH)
AYTeHTH(PUKALMIO TpaXKJAaHWHA, IIPH HCHOIb30BaHHM EjuHOro TmoOpTaga HWIM HHOH
MH()OPMAIMOHHON CHCTEMbl U B MHCHMEHHOH (opME MO MOYTOBOMY ajApecy, YKa3aHHOMY B
oOpalleHiH, MOCTYNUBIIEM B TOCYAapPCTBEHHBIH OpraH, OpraH MECTHOrO CaMOYNpPaBJICHHs HIIH
JO/DKHOCTHOMY JIMILY B TUCBMEHHON (oOpME.

OtBeT Ha oOpalicHUe HE JaeTCA:



- eclM B TIMChMEHHOM OOpallleHWH He yKa3aHbl (aMHIMsA TpakIaHWHa, HarpaBHBIIETO
obpanieHue, WM IOYTOBBIA aipec, MO0 KOTOPOMY NODKEH ObITh HANpaBjieH OTBET, OTBET Ha
obpaleHne He JaeTcs;

- OpH HAIWYMH B [HCBMEHHOM OODAIIeHWH HELEH3YPHBIX JMO0 OCKOPOUTEIbHBIX
BBIPKEHHH, YIPO3 JKH3HH, 3A0POBbIO H HMYLIECTBY JO/DKHOCTHOTO JIMLIA, @ TAKKe WIEHOB €ro
CEMBH;

- €CJIM TeKCT MUCHMEHHOT0 00palleHus He IONAeTCa IPOYTEHHIO,

['pajaHWH, HAOpaBUBINMH MHCbMEHHOE oOpaiueHue, yBENOMISETCA O TOM, HTO
obpasoBaTebHAs OPraHU3aAIMsA HE MOXKET NPENOCTAaBUTh OTBETA HA IONYYCHHOE NMHUCBMEHHOE
obpalleHne B yKa3aHHBIX B HACTOAIIEM IyHKTe CIIyJasx, B TeUeHHE 7 AHEH.

B ciydae eciiM OTBET 10 CYIIECTBY IOCTABJIEHHOTO B 0OpAIeHUH BONPOCA HE MOKET OBITH
naH Oe3 pasriallieHus CBEIECHHH, COCTaBIAIOMMX TOCYJAapCTBEHHYIO WIH HHYIO OXpaHAEeMYIO
delepalbHEIM 3aKOHOM TaifHy, TpaXIAHMHY, HalpasuBIIeMy oOpamenue, Coobmaetcst o0
HEBO3MOXHOCTH [aTh OTBET [0 CYLIECTBY IIOCTABIEHHOIO B HEM BONpOca B CBiA3H ¢
HEJONYCTUMOCTBIO pa3IlalieHus YKa3aHHBIX CBEICHUM.

B ciyuae ecM NPHYMHBL, 10 KOTOPBIM OTBET IO CYIIECTBY MOCTABJIEHHBIX B OOpallCHHH

BOIIPOCOB HE MOT OBITh JjaH, B MOCIEYIOMIEM OBbLIM YCTPAaHEHBI, TPKJAHHH BIPAaBE BHOBbL
HanpaBuTh OOpaleHue B 00pa3oBaTeIbHyI0 OPraHU3allHnIo.
2.8. IlucemenHoe oOpalieHKe, cojepiallee BOIPOCHL, PEIIEHHE KOTOPbIX HE BXOJMUT B
KOMIIETEHIMIO 00pa3soBaTe/bHONW OpraHu3allii, HANpaBiseTcs B TedeHuWe 3 JHEH co aHA
PEerMCTpaliHd B COOTBETCTBYIOIIMH oOpran (OpraHu3alldio) HIH  COOTBETCTBYIOLIEMY
JOKHOCTHOMY JIMITY, B KOMIIETEHIIMIO KOTOPHIX BXOAHUT PEIIeHNe MOCTABICHHLIX B 00paleHnu
BOIIPOCOB, C YBEJOMJICHHMEM TpaXJaHWHA, HalpaBMBIIETO oOOpamieHde, O Iepeanpecanny
obparmeHus.

Eciim B oOpallileHHH cojeplkaTcs CBEJEHHS O IOArOTaBIMBAEMOM, COBEPIIACMOM WIIA
COBEPIIEHHOM TPOTHBOMPABHOM JESHWH, a TaKkKe O JIMIEe, €ro IOJrOTaBIHBAIOIIEM,
COBEPINAIOIIEM MM COBEPUIMBINEM, OOpalleHre IOIECKHUT HANPABICHUIO B IOCY/IapCTBEHHbIM
OpraH B COOTBETCTBHM C €ro KOMNETCHIHeH. B ciydae eciMm B NMHCBMEHHOM OOpalleHHH
rpaXaHUHA COIEPKUTCS BOIPOC, Ha KOTOPBIA €My HEOAHOKPATHO NaBATHCh MHCbMEHHBIE
OTBETHl [0 CYLIECTBY B CBS3H C DaHEEC HANPaBIIEMBIMHM OOpAalICHHAMH, W TPU 3TOM B
obpameHMH HE IPUBOASTCS HOBBIE JOBOJAbl MIHM  OOCTOSTENHCTBA, PYKOBOJUTEID
06pa3oBaTensHOM OpraHM3aky BIPaBe NPHHATH PElICHHE 0 GE30CHOBATEILHOCTH 0Y€PEHOIO
oOpaieHuss ¥ NPEKPaIeHUU NEPENHCKU ¢ IPAKJAHMHOM II0 J@HHOMY BOIPOCY NPH yCIIOBHH,
4TO YyKasaHHOe oOpamieHMe M paHee HanpaBiseMble OOpallleHWs HAalpaBsINCh B
oOpasoBarenpHyto opranmsamuio. O  JaHHOM  peIeHWH  YBEIOMISETCS  TPaKJIaHHH,
HANpaRMBIMH oOpamenne.

B ciydae mocTymieHHs B 00pa3oBaTelbHYIO OPraHM3allMio IHCBMEHHOTO OOpalleHus,
CoZep KalIero BONPOC, OTBET Ha KOTOPHIH pasMeleH Ha ohunuaIbHOM caiite 00pa3oBaTeIbHOM
OpraHM3aluu B HHMOPMALMOHHO-TEIEKOMMYHHKALMOHHOH ceTn "WHTepHeT", rpaxiaHuHY,
HANpaBUBIIEMY OGpaleHue, B TeYeHHe 5 jHEH co JHSA PerucTpauuu obpamenus coobuaercs
3NEKTPOHHBIH anpec O(HUIMANBHOro caiita B HHOOPMalMOHHO-TEIEKOMMYHHUKAMOHHOH CeTH
"UnTepHET", Ha KOTOPOM pa3MEIIEH OTBET Ha BOMPOC, TOCTABICHHBIN B 00pallieHUH.



3. JInuHbli IpHEM IPaKIaH

3.1. JInuHBI IPHUEM TPAXKIAH B 06pa3oBaTe/TbHOM OpraHn3aliy MPOBOAUTCH 3aBEAYIOIIHM.
Wudopmanmst 0 MeCTe MNpUEMa, a TaKKe 06 yCTAHOBIEHHBIX Ui [pHeMa [HIX W Hacax
NOBOJMTCS IO CBEJIEHUS MPpaKIaH.

3.2. Ilpu nuyHOM MpHEME PAKIAHHH NpeabsIBIAET AOKYMEHT, y/IOCTOBEPSAIOIIHMA €ro
JIMYHOCTbD.

3.3. CopepkaHpe YCTHOrO OOpalICHHs 3aHOCHTCA B KapTOYKy JMYHOrO IpHEMa
rpaKJaHuHA.

B ciaydae eciM M3JIOKEHHBIC B YCTHOM obpamennu (GaKTel B 0OCTOATENHCTBA ABIAIOTCAH
OYEBMIHBIMA ¥ He TpeOyoT JOTONHMTENLHOH NMPOBEPKH, OTBET Ha obpaineHne ¢ COTJacHs
rpakJaHiHA MOXKET OBITH JaH YCTHO B XOAC JIMYHOTO TIpHEMa, O 4eM JielaeTes 3amuch B
KapTOUKe JIMIHOTO MPHEMa IPakJaHuHA. B ocTANBHEIX CITydasx JaeTcs MHCbMEHHBIN OTBET TIO
CYIIECTBY MOCTABJICHHBIX B OOpalIEHUH BONPOCOB.

3.4. TIuchMeHHOE OBpalIeHue, IPHHATOE B XOIC TATHOTO MpHEMa, MOJUIEXHUT PErHCTpaLluu
U PaCCMOTPEHHIO B TIOPSKE, YCTAHOBJICHHOM HACTOAIIIM IOJIOKEHHEM.

3.5. B cnydae ecii B OOpaleHHN CONCPXKATCS BOIPOCEHL, pelieHre KOTOPBIX HE BXOIUT B
KOMIIETEHIMIO OOpA30BATENbHOM OpraHM3alliH, IPKAAHHHY AACTCHA pasbiACHEHHE, Kyla H B
KAKOM TIOPSIKE eMy CIeLyeT 0OpaTHThCA.

3.6. B xome NMYHOrO npueMa TIPaXIaHUHY MOKET OBITh OTKA3aHO B JalbHEHIIEM
paccMOTpeHHM OOpalleHHs, €cId eMy paHee 6Bl J@H OTBET IO CYIIECTBY MOCTaBJICHHBIX B
oOparieHn| BOIIPOCOB.

3.7. TlpaBo Ha JMYHEIA @pHEM B IEPBOCHCPEIHOM nopsiike HWMEIOT POJUTENH
BOCTIMTAHHMKOB JETCKOTO Cajid, OTHOCSAIIMECS K IbTOTHBIM KaTETOPHAM.

4. Kourpoas 3a cobioeHueM MOPAAKA PACCMOTPEHHH o0pameHHH

4.1. KoHTpoyro MOJUIEXAT BCE TMOCTYMHBIIME obpaleHnsl TpaxiaH, TMOANCKaLIHNE
PacCMOTPEHHIO.

KoHTpons 3a COOMIOACHWEM MOPAIKa paccMOTpeHHs  O0pamieHu#  JI0JDKEeH OBITH
[IOCTOSIHHBIM, BCECTOPOHHHM H OOBEKTHBHBIM. '

Konrponp 3a COOMIOJCHHMEM IHOpAJIKA paceMOTpeHHs oOpalleHni BoO3/IaraeTcs Ha
3aBe/IyIOIEero (aanee - OTBETCTBEHHOS JTALO).

OTBETCTBEHHOE JHI0 AHATA3UPYET COAEPIKaHWE MOCTYIAMOIINX oOpamieHuii, MPUHAMAET
Mephl [0 CBOEBPEMEHHOMY BBIABICHHIO W YCTPAHEHIIO NpHYUH HapyIIeHHs TIpas, csobon u
3aKOHHBIX WHTEPECOB IpaXIaH.

4.2. KouTposs 3a UCTIOTHEHHEM oOpalneHni rpax/as BKIoYacT B cels:

- TIOCTAHOBKY TOPYYEHHH 110 UCIIOTHEHHIO oOpalleHuii rpaXx/aH Ha KOHTPOJEb;

- cGop 1 06paboTKy HHMOPMALIMH O XOAE PACCMOTPEHHA oOpaieHn# rpaxaaH;

- MOATOTOBKY OIEPATHUBHBIX CIPABOK O XON€ H COCTOAHHH MCIIOJHEHUS NOPYYEeHUH 10
0GpaIIeHIsIM TPAKIAH; )

- NOJITOTOBKY ¥ 00001IeH1e TaHHBIX O COACPKAHMM 1 CpOKax ACIIOTHEHUS TIOPYYEHHUH TI0
obpameHHsIM rpaxan;

- cHsTHE oOpauIeHui rpaxJjan ¢ KOHTPOJIA.
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